Workers’ Compensation Essentials
and Fraud Workshop

(PRESENTED IN ENGLISH)

Course Description

Workers’ Compensation Essentials — This seminar will provide
employers with the tools and knowledge necessary to understand and
implement programs to control their workers’ compensation costs and
develop an effective return-to-work program.

The following topics will be discussed:

e OQverview of workers’ compensation
¢ Experience modification

e Reporting requirements

e Workers’ compensation benefits

e Zenith’s medical provider network
o Effective return-to-work programs

Fraud: Partnership is Key — This training is designed to empower
employers with an understanding as to how to best partner with Zenith to
minimize the potential for fraud and abuse on existing and future claims.
The following topics will be discussed:

e Understanding fraud and abuse
¢ Red flags

e Motivations behind fraud

e Surveillance and sub-rosa

WHO SHOULD ATTEND THIS SEMINAR?

* Business owners
¢ HR professionals
¢ Managers and supervisors

To view other courses offered by Zenith, visit
www.thezenith.com/seminars

TheZenith

WORKERS? COMPENSATION SPECIALISTS

WHEN

Wednesday, April 25, 2012
9a.m.-11:30a.m.

Please arrive at 8:30 a.m. for a
free continental breakfast.

WHERE

Zenith Insurance Company
7676 Hazard Center Drive
13th Floor Training Room
San Diego, CA 92108

REGISTER

This course is FREE for Zenith policyholders.
You may register using the online form at
www.thezenith.com/seminars or by
contacting Brittany Jamerson at (619)
686-2933 or bjamerson@thezenith.com.

Please include attendee name(s), company
information and policy number.

REGISTRATION DEADLINE:
Friday, April 20
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