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REGISTER
This course is FREE for Zenith policyholders. 
You may register using the online form at 
thezenith.webex.com/ec. Contact Diane 
Douglas at catraining@thezenith.com with 
any questions or enrollment issues.
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Wednesday, Feb. 29, 2012
10 a.m. – 11:30 a.m. (PST)

WHEN

WHERE
Your workstation
This webinar is offered through WebEx. 
You will need a telephone and internet 
access (we recommend speakerphone 
capability or a headset). If you have any 
WebEx questions, please visit the WebEx 
support page.

REGISTRATION DEADLINE:
Friday, February 24

Course Description

At Zenith, we are doing everything we can to fight fraud so we can reduce 
your workers’ compensation costs and better serve the legitimately injured 
worker.

Join Robert Taylor, Manager of Zenith Insurance Company’s Special 
Investigation Unit for the Los Angeles Regional Office, to learn key concepts 
for handling fraud in the workplace, such as:

• Understanding fraud versus abuse
• Identifying fraud early in the claim
• Planning for fraud prevention
• Working with Zenith Insurance Company

WHO SHOULD ATTEND THIS WEBINAR?

• Business owners and managers
• Safety managers and program administrators
• Anyone with supervisory safety responsibilities and duties

To view other courses offered by Zenith, visit 
www.thezenith.com/seminars

Fraud Workshop
Partnership is the Key to Prevention and Identification

(PRESENTED IN ENGLISH)


