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Zenith realizes that when a premium auditor visits a business, the fear is that a 
policyholder’s rate will go up due to adjustments.  Many times there’s no change at all 
and, in some cases such as the one below their rates go down.

In this instance, the agricultural policyholder’s ex mod worksheet showed they had only 
been reporting their dried fruit packing (class code 2109) and clerical (class code 8810) 
operations.  Zenith’s auditor saw that this policyholder had a separate location where 
they ran a fruit or vegetable evaporation or dehydrating operation (2102).  Well, it turns 
out that this particular class code resulted in a rate decrease of $3.13.  

When the auditor brought this to the policyholder’s attention, the policyholder was very 
pleased and wondered why none of their other insurance carriers had ever brought this 
up before.  That’s the Zenith difference!
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DID YOU KNOW?

Zenith hosts a wealth 
of agricultural safety 
information on the web.  
Establishing Safety 
Programs, Safety Tips 
and Risk Management 
Bulletins can be found at:  
www.TheZenith.com/
agriculture.

CONTACT A ZENITH
SPECIALIST

Safety & Health
1-800-440-5020,
press 1, option 7

safety@TheZenith.com

Claims Management
1-800-440-5020,
press 1, option 2

claims@TheZenith.com

Medical Management
1-800-440-5020,
press 1, option 3

providergroup@TheZenith.com

Return-to-Work
1-888-336-4789

rtw@TheZenith.com

Fraud Prevention
1-866-296-4748

fraud@TheZenith.com

Premium Audit
1-800-440-5020,
press 1, option 4

billingquestions@TheZenith.com

Policyholder’s Rate Decrease from an Audit Visit

Zenith is pleased to announce that our new California 
Agricultural Safety Compliance Kit is now available online.  
This “virtual” safety compliance kit contains links to tools and 
resources to help you tailor your compliance efforts to the 
specific needs of your operation.

This kit is available online at www.TheZenith.com/agriculture.

New Ag Resource — California
Agricultural Safety Compliance Kit

This past summer, Zenith launched its Dairy Certificate Training Program, a two-day intensive 
training course designed to raise the bar in safety and health for the dairy industry.  This pilot 
program, led by Zenith specialists and a representative from the American Red Cross, was 
attended by fifteen dairy professionals representing five local dairies in the Central Valley.

Zenith and the American Red Cross provided some of their most effective safety programs 
including: Injury Illness Prevention, Hazard Identification, Incident Investigation, Dairy Safety 
Essentials, Workers’ Compensation Essentials, Return-to-Work, and First Aid/CPR Certification.

A dairy tour provided a tremendous opportunity to discuss firsthand safety issues specific 
to dairies.  Lagoon safety, handling cows and issues in the milking parlor were just a few 
of the topics addressed by Supervisor Jack Passarella of the Fresno Safety and Health 
team at Zenith. 

Because of the tremendous response received from this certification program, Zenith is 
planning to offer the Dairy Safety Certificate Program in the near future at various 
locations around the state.

Zenith Launches Dairy Safety Certificate Program

www.thezenith.com/agriculture
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